Communication Skills

Eal Whan Park, MD
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Effective communication is basic clinical skills for patient-centered care to improve patient outcomes. Patient-centered communica-
tion skills include exploring both disease and illness experience of patients, understanding the whole person, and finding common
ground between patient and physician. Empathy, rapport building, shared information, and shared decision making are the im-
portant components to be emphasized for effective medical communication. Communication skills can be learned effectively by lec-
tures, small group work with feed back, and role playing with a standardized patient.
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